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July 2007 
 

  
‘From an acorn to a tree – building a better, safer & stronger 

community ’ 
 

Waltham Estate Summer News  
 

INSIDE THIS ISSUE 

·  Recent improvements to the communal areas of the Es tate 

·  How to contact us 

·  Activities for the summer 

·  Waltham budget news and strategic plan 

·  Projects planned for 2007 

·  Repair priorities 

·  Paying your rent 

·  Leaseholder news 

·  Noise and Nuisance 

·  Your local Councillors 

 

Prize Draw: Included in this newsletter is a questionnaire. The 
information is important to us to help achieve the 2-star rating in the Audit 
Commission Inspection. To encourage replies, all completed returned forms 
will be entered in a prize draw with: 

·  a first prize of £100 M&S voucher,  

·  a second prize of £50 M&S voucher , and  

·  third and fourth prizes of £25 M&S vouchers each.  
 
Board Members’ questionnaires will not  be included in the draw. 
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We are gradually improving the 
look of the internal & external 
communal  areas 
As residents were advised in the winter newsletter, major repair and decent 
homes repair and refurbishment works are programmed to commence in mid 
to late 2008.   We will shortly be briefing consultants on roof and window 
designs and will be consulting with residents on the proposals later this year.  
 
Until then WERMO will not have the funds to do any major repair or 
improvement works and we will have to be awarded a two-star rating by the 
Audit Commission in June 2008 to obtain the £6.5m required to carry out 
these repairs  
 
However, in the meantime we are gradually improving the look of the 
communal internal areas to give the entrances a cleaner, brighter look.   One 
example of this are the recent works to the staircases shown below: 
 

BEFORE 
 
 

 
 
 
 
 

 
AFTER 
 

 
 
 
 
 
 
 
 
 



 3 

After a long delay, the play area was open for use just after Easter. 
We now hope to secure funds to install a slide and soft safety 
ground later this year.  It is quite pleasing to see that the play and 
sports area are well used by local children and adults. 
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We have also started replanting the estate planters and, the long term 
plan is to add more interesting and colourful plants to the garden and 
have various shrubs beds around the estate perimeter once the railings 
are installed. Several Board Members have collected cuttings and are 
propagating seeds for replanting on the estate later in the year. 
 
Donations of plants / seeds or ideas for planting will be gratefully 
received. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Officers are making efforts to improve and maintain  the 

cleaning standards to the internal of the blocks, b ut we do 
need the support of all residents to help maintain these 

improvements. You can help by : 

·  Not spitting on the stairs. 1-30 Thornicroft & 31-59 Addington are 
particularly affected by this. 

·  Disposing of rubbish properly.  Do not feed the pigeons. Failing to dispose 
of food waste encourages rats.  Use the recycle bins for cardboard, paper 
and tins. The refuse collection is on Tuesday, Thursday and Saturday. 

 

·  Placing old furniture to the side of the small blocks the day before 
collection . Staff may be available to help if you need assistance.  The 
bulk refuse collection is on Monday, Wednesday & Friday. 

 

·  Disposing of builders’ rubble, old engines and household 
appliances following building works (e.g. WC, sinks, etc). It is 
the residents’ responsibility to dispose of such rubbish.  If 
WERMO have to remove it, you will be recharged the cost. 

 

·  Using the litter bins & the dog bins around the estate. 
 

·  Bringing complaints to the attention of the staff at the Estate 
Office.    
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The day to day cleaning 
programme for the estate 
This will help residents monitor the cleaning to your block. 

 Monday Tuesday Wednesday Thursday Friday 

Addington �����������	
���

�
������	�   �����������	
���

�
������	�   �����������	
���

�
������	�  

Begbie �����������	
���

�
������	�   �����������	
���

�
������	�    

Burford  �����������	
���

�
������	�   �����������	
���

�
������	�   

Colwall  �����������	
���

�
������	�   �����������	
���

�
������	�   

Goffton  �����������	
���

�
������	�   �����������	
���

�
������	�   

Stockwell 
Lane 

�����������	
���

�
������	�   �����������	
���

�
������	�    

Thornicroft �����������	
���

�
������	�   �����������	
���

�
������	�   �����������	
���

�
������	�  

Waltham  �����������	
���

�
������	�   �����������	
���

�
������	�   

 

 
 
 

HOW TO CONTACT US 
We can be contacted by telephone all day from 9am – 5pm on 020 7 926 9083. The Estate  
Office opening times are: 
Monday 9.30am – 1.00pm 2.00pm – 4.30pm 

Tuesday 9.30am – 1.00pm 2.00pm – 4.30pm 

Wednesday 9.30am – 1.00pm CLOSED 

Thursday 9.30am – 1.00pm 2.00pm – 4.30pm 

Friday 9.30am – 1.00pm 2.00pm – 4.30pm 

 
We close each 
day for lunch 

between 1pm & 
2pm 

 
 
Outside of these hours, there is an answer phone service. We will deal with all 
messages left on the next working day. 
 
Out of hours emergency repairs can be reported to the Out of Hours Service 
on 020 7 926 6582 between 5pm – 9am and on weekends and Bank Holidays 

 
Note: WERMO plans to have its own website by October 2007 
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Activities for the summer 
 

Brighton Seaside Trip Friday 3 rd August 2007 

The Waltham Board has arranged a seaside trip to Brighton. 

The Trip will be £2 per passenger. 
 
 

~~~~~~~~~~~~~~~~ 
Trip to Port Lymphne Wild Animal Park Friday 17 th August 2007 
 

At Port Lympne Wild Animal Park there's always 

something new to see and do. Set in 600 acres, 

including a magnificent mansion and 15 acres of 

landscaped gardens, the park offers a totally wild 

day out for all the family!    

 

Cost:  
Adult: £10.95 
Child: (4 - 16 years) £8.95 

 

Senior citizen: £9.95  
  
Adult: £15.45 
Child: £10.95 (4-16 years) 
Senior citizen: £14.45 

Includes  
‘The  African Experience’ 

 
For both trips,  

·  all children under 16 years must be accompanied by a responsible adult,  

·  coaches will leave Waltham Estate at 9am and return approximately 7.30pm 
 
For more details, see the staff at the Estate Offic e 
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WERMO BUDGET 
The accounts for last financial year  are still to be finalised, however any 
savings will be added to the surplus of £143,000 that has accrued over 
the last 3 years. 
 
This money is being used to brighten up the communal areas, e.g. the 
painting of the stairs, complete the works to the play area, creating 
temporary bin shelters and towards the installation of the perimeter 
railings. 
 
WERMO is also looking for sponsorship to help promote more estate 
activities, e.g. the Waltham football team, creating an allotment area in 
Stockwell Lane, etc. 
 
We would like to thank the following for their donations to WERMO: 

·  KNK Maintenance  

·  Connaught Environmental Ltd 

·  OMMs Business & Stationery 
 
These donations have contributed to the cost of the summer trips and 
will also be used to support the WERMO Football team 
 
 
 

��������	
��
��
�������
 

SHORT TERM GOALS 
 

MEDUIM TERM GOALS 
 

LONG TERM GOALS 
 

·  Smarten block 
entrances 

·  Improve estate 
cleaning 

·  Build estate bins 
shelters 

·  Increase 
community 
involvement & 
participation 

 
·  Complete play 

area (slide & 
safety floor) 

·  Install estate 
perimeter railings 

·  Refurbish garden 
(Goffton & Colwall) 

 

 
·  Window & Roof 

replacement 

·  Kitchen and 
Bathroom 
replacement 

·  External Estate 
refurbishment & 
landscaping 
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Projects that will start in 2007 
 

Estate Perimeter Railings 
The tenders for the estate railings have just returned. The proposal is to 
have railings to the perimeter of the whole estate including Begbie 
House. However, we are still awaiting planning permission from 
Lambeth, but hope that this work will commence mid-summer.   

 
Works to block entrances 
To continue smartening up the block entrances we will be 
painting the intake cupboards and other wooden panelling 
to the block entrance lobbies.  
 
Addington, Thornicroft & Begbie Bin 
Shelters 
We also intend to build bin shelters to four areas in Addington & 
Thornicroft & one area of Begbie. 
 
Although it is unlikely that we will be able to afford bin shelters like the 
ones on Stockwell Gardens (see picture below), we plan to have a 
similar tidy effect with wooden bin shelters. 
  

From this to This 
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Repairs   
WERMO aims to achieve at least the following timescales for 
completing your repairs  

�
Repair Timescale 
No central heating and / or no hot water (between 31st October and 1st May)� 1 day�

No central heating and / or no hot water (between 30th April and 1st November) 3 days 
Blocked drains (there is a charge for blockage caused by misuse) 1 day 
Blocked toilet (there is a charge for blockage caused by misuse) 1 day 

Toilet not flushing 1 day 

Blocked sink, bath or basin (there is a charge for blockage caused by misuse) 3 days 

Leaking heating pipe, tank cistern 1 day 

No electricity 1 day 

Partial loss of electrical power 3 days 

Unsafe lighting socket / electrical fitting 1 day 

Total or partial loss of gas supply 1 day 

Burst pipe  / tank inside home 4 hours 

Tap which cannot be turned 3 days 

Total loss of water supply 1 day 

Partial loss of water supply 3 days 

Continuous overflow 1 day 

Insecure window or front door (caused by wear & tear) 1 day 

Leaking roof (but will be made safe as soon as possible) 7days 

Door entry phone not working 7 days 

Mechanical extractor fan not working 7 days 

Slipped roof tiles which are dangerous 1 day 

Quarry tiles to floor 25 days 

Clearing blocked guttering 25 days 

Replacing sink, wash basin or bath 25 days 

 
Note : Where there is more than one repair required, the periods shown will 
run concurrently (not consecutively) 
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KNK are our main repairs & maintenance contractor 
 

����������	�
��

������
��������
 

 
 
����������	
���
����������������������	
������
���� �
��������������
�����	
���������������	��	�	�������� �
��
�	�����
�����	����
��������
��� ���������
�!���	��" �
�
#��������	�$����������	�������
�!���	�������������� ����
%�
&���������%����	������

�����
��
��������������� �
��	�	�������	��
��	����	��������
�������	������	��
 ��
%��
���
������ ��������	
��
��'�����	
�������
��	�� 
��
��

�����
�������
��
����������"�
�
(�� �������%���
��������������	������
���	�������
� ����
������������ �����������	
��	��
����	� �����	�
����

�)��
���	��%���������������
����������	��%�������	 �
 ������	��
���������
�����	
�*�����+����,"�
�
�

����������
������
��������
���
�

  (�������������������	��������������	�
%��
�������������%�������
	��������������	��
�����	 ��	�
 �����-.�./����&�"�����	���������
&�!��&��	�������� �
��	��
�!���	��������	�0�����
���
������	������� ��	 �%����
�������
����
�1����
�"����2� �����������
������	��� 	������
����%�
&���	���������	������

����������������%����
!���	����	��	��������������	
���	��
	"���

 
 
(������������������������������#�������"�#����
����%����
�������	���������2� ���� ����

����	���
�
���������	� ��	
�����������������2� ���� ��
����
�������
��&��"�0�
�����������������
.

�	�
�����
���
���&�������
���	�
�
���	��
����
����
���%�
�������

�	��������
�������
�����
����������� ���������
��	��2� " �
�
#���������������
�)��
�����%�
&��
����������� ����
�������	��������������	��������
����
�	��
���	��	
�������������	�$��� �������
��������	��������������!������
�!�
�"��
�
(���
��������
��������
��%������
��
�	�����
*0	������,����	��	�	���3�4567�3�891�����������
�
��
��������������	���
�����%��������
����	������

���� ����
����	� ����
������	���������
�3�
%��
���
������ ���3��'������������
��������
�$�
�'��������	�"�
�
(���
�������������
�������
��
��������������	��
�����
�:1�������������%����	�������������������
����	���
�����������
���������������
����
�'��
��	�����
������	��������	
�������
	����������
%�����)���������	���	����������������
��
�����	������	�������
����������
�����%��������
��&	�%���
��������;<�������	��
�$���
����� ��
���
����
������
��������	� �������������������
���� ��
���	��
����	��������������
�������������!��	�����	� �
�0��=�
�
���������������
�%� ����� %%%"&	&

���"��� ��

�
�
��� �������

���������
�������������
������
�
=
���������	��	
�%������������� 
������
��
�����
�������� ����
����	���	����������	
���
� 
��&���
�
�������
�	�����"��������%��	�����������
���������
�������
��������	���������� ����
������� 
���� ��
 
����	
�����	�	�%�����
��%���	
�%������
�
��
�����	
� 
������
���
��	���������
������������	��
�����	���)���>�	
����������'��������	�"�#��	�
%
�������	����	
�����"�#����������������
�
����	
�� ��
���� 
��������	��%��������%���������
����	�
%�
&� ����	��
�������
�%��	�����
���
	?�

 



 11 

Paying Your Rent 
Firstly, we would like to thank those residents that pay their rent regularly on time.   We 
would also like to apologize for the delay in some tenants receiving replacement swipe cards 
earlier this year.  Lambeth Council are making every effort to improve swipe card 
replacement service 
 

Paying your rent  
WERMO’s ability to carry out repairs and other 
improvement works to your home and the estate is 
directly affected by the rent collected.  It is 
therefore vital that all residents pay their rent 
regularly in accordance with the conditions of 
tenancy.  
 

Your Rent Statement 
To help you keep track of your rent account, rent 
statements are sent 4 times a year.  
 
There are a significant number of tenants who fail 
to pay their rent or contact us if they have financial 
difficulties. In March 2007 the arrears on Waltham 
averaged approximately £295 per tenancy. 

 Housing benefit & budgetary 
advice 
You should approach WERMO 
staff immediately you are unable to 
make a payment, this may prevent 
legal action being started to 
recover the debt.  
 

If you have difficulty making 
regular payments there is help 
available.  WERMO also has 
contact details of various agencies 
that can offer benefit and / or 
budgeting advice and debt 
counselling.  
 

It is important that tenants in 
receipt of benefit complete 
application forms and notify us and 
the Council of any change of 
circumstances promptly 

 

Eviction 
Eviction is not our aim. We want to work with tenants to keep their home. We can only do this 
if the rents due are paid on time or you work with us if you are having financial difficulties. 
 

There are currently 3 tenants due to be evicted in the next few weeks unless they can clear 
the debt prior to the eviction date. 
 

If you have lost your rent swipe card, you can contact the Estate Office and we will order a 
replacement card 
 
 

Ways you can pay your rent : 
At Post Offices : You can pay by using your swipe card  

At Paypoints: Cash payment can  be made at PayPoint outlets across the country. Outlets providing 
this facility include newsagents, supermarkets and petrol stations. . 

By Standing Order : Application forms are available at the Estate Office 

By phone : The 24 hour automated hotline number for making payments by credit or debit card is. 

Online : www.lambeth.gov.uk/Payments 

By post: Cheques and money orders should be made payable to 'London Borough of Lambeth' and 
sent to: Lambeth Revenue Services, PO Box 22003, London SW2 1WS 

Please write your rent account reference number  on the back of the cheque or money order. 

Do not send cash through the post  

Voluntary Wage Deduction : if you are a Lambeth Council employee, application forms can be 
obtained from the Council’s Human Resources Department. 
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Leaseholder News 
We were disappointed at the turnout of leaseholders at the annual Leaseholders’ 
Forum on 27th April.   However, the meeting emphasised the importance of 
leaseholders attending contract meetings due to start later this year  
 
To comply with the decent homes agenda, Waltham Estate will undergo a facelift.  
The structural and environmental works proposed will cost in the region of £6.5m 
between 2008 / 2013 and will include: 
·  new roofs to all blocks,   
·  window replacement where necessary,  
·  concrete repairs, 
·  redesign of block entrances to accommodate bins  
·  communal internal and external decorations  
·  water tank renewal 
·  door entry upgrade  
·  lift renewal where necessary 
·  asbestos removal 
·  environmental works 
·  Kitchen & bathroom refurbishment 

 
Later in the year there will be meetings to keep residents informed about these works 
(how the works will affect them and any disruption that may be caused), obtain 
feedback from residents, where choices need to be made and discuss access 
arrangements where necessary. 
  
Leaseholders will have to contribute toward these works, so financial information will 
also be made available.   Separate leaseholder meetings will be arranged for each 
contract. 

 

Useful contacts for leaseholders: 
Philip Mahon,  Leasehold Services Officer,  URH ,  

 LG04 Lincoln House, Kennington Park Business Centre, 1 – 3 Brixton Road, London Sw9 
6DE 

 

Lambeth Homeownership Section 
Hambrook House 
Brixton Road 
Phone: 020 7 926 6700 
Fax: 020 7 926 1394 
Website: www. Lambeth.gov.uk 

Leasehold Advisory Service  
70-74 City Road 
London 
EC1Y 2BJ 
Phone: 020 7490 9580 
Fax: 020 7253 2043 

  

Lambeth Citizens Advice Centre 
1 Barrhill Road 
Streatham 
SW2 4RJ 
Tel: 020 8 715 0707 

Brixton Advice Centre 
167 Railton Road 
Brixton 
SW9 0LU 
Tel: 020 7 733 4674  
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NOTICE BOARD 
Although plants on the communal 
landings and staircases do give 
the internal areas a pleasant 
look, residents are reminded that 
the staircases are escape routes 
in the event of an emergency.  It 
is therefore important that these 
areas are not blocked and there 
is sufficient space for people to 
evacuate the block in a hurry.   
This also applies to bikes and 
other items that residents may 
store in these areas.  

 
 

 

PARKING CHARGES: From September 2007 there will be a 
charge for residents’ and visitors’ parking permits.  Full details are still awaited 
from Lambeth. 
 
Visitors’ permits will be available individually and in booklet format of 10 
permits. 
 
 

Become a WERMO Shareholder : Shares for 
WERMO can be bought for £1.  Residents who are shareholders have the 
right to vote at the Annual General Meeting allowing you a say in the decision-
making of policies and practices for the estate.  
 
 
 

WERMO AGM 17 th October 2007: The provisional 
date for the next Annual General Meeting is 17th October 2007 at 7pm in the 
Addington House Board Room.   Posters will appear around the estate 4 
weeks prior to the AGM date.   It is your chance to get involved in the 
management of the estate 
 
 
 

 

WERMO Social & Development Activities : We 
are looking for ideas for social activity and trips.  If you have a suggestion that 
you would like WERMO to consider please let us know.  We would also like to 
thank those residents who have offered to help organise events.  
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NOTICE BOARD (cont’d) 
 

WERMO Junior Football Team : is due to start 
training shortly.  WERMO would like to thank the 3 residents who have 
volunteered to coach and train the team. Look out for estate notices for further 
information.  Register your interest at the Estate office. 

 
WERMO allotment : we are proposing to create an allotment in 
the Stockwell Lane old drying area.  The allotment will consist of 8 plots. If this 
scheme goes ahead the plots will be rented at £10 per year.  If you are 
interested in renting a plot please contact the Estate Office so you can be 
added to the waiting list. This project will only go ahead if enough people 
register an interest  
 

 
WERMO Savings Scheme : it has been suggested that 
WERMO has a saving scheme where residents pay £4 per month which will 
be put towards activities at Christmas (e.g. pantomime) and in the summer 
holidays (various summer trips). This money would be held in a separate high 
street bank account and be fully refundable with interest on request.  
Residents will also be able to suggest ideas for trips.  If you support this idea 
please let the Estate Office know. 
 

 
Pest Control : due to some residents failing to properly dispose of 
food waste there have been a few sightings of rats at Begbie House and 
Addington House.  All pest and infestation problems can be reported the 
Estate Office or the Environmental Health Team Tel: 020 7 926 8876 

 
Suggestions : if you have ideas for improving the estate and / or the 
service please tell us about it. You can either speak to staff at the Estate 
Office or you can place your idea in the suggestion box in the reception area.  
Please include your name and address so we can get back to you to discuss 
your idea in more detail. 
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Noise & other nuisance 
DIY Works 

If you intend to do any DIY works, please 

ensure the following:  

·  That you inform any neighbour likely to 

be affected by any noise from the repairs 

·  That Noisy work is carried out between  

9am & 6pm weekdays and 10am – 1pm 

on Saturdays and Sundays 

·  That you dispose of any rubbish properly. 

Builders rubbish and old appliances are 

your responsibility to dispose of.  There 

is a charge if WERMO has to dispose of 

this. 

·  That you leave the communal areas 

clean and tidy 

 

 

 

If you have any crime issues relating to the 

Waltham Estate and / or the local area that 

you would like to inform the Police about 

please contact: 

·  staff at the local Estate Office 

·  Vanda Parker (Waltham Chair & Safer 

Neighbourhood Rep) on 079 2 961 8599 

·  The Ferndale Safer  Neighbourhood 

Team Tel: 020 8721 2774 or mob: 077 

6 699 0785 or the Stockwell  Safer 

Neighbourhood Team Tel: 020 8 648 

2533 
 

(you do not have to give your name / address) 
 

The Safer Neighbourhood Police hold 

regular Forums where WERMO is 

represented by Vanda Parker.   

 

 

 

Contacting Lambeth Noise 
Control Team 

You can report noise disturbances 
during normal office hours, Monday to 
Friday: 9am to 5pm.  Tel: 020 7 926 
6111 

The Noise Control Service also provide 
a rapid response service at night, 
operating: 

Sunday to Thursday evenings: 10pm - 
3am 
Friday and Saturday evenings: 10pm - 
5am Tel: 020 7926 5999 
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N o i s e  A s s o c i a t e d  w i t h 
Laminate and Wood 

Flooring 
 
Thinking of replacing a carpet with a hard floor finish? 
Do you live in a flat or apartment with neighbours next 
door and below? 
 
Please read this first! 
Hard flooring surfaces such as timber laminates, sanded 
floorboards and ceramic tiles have become increasingly 
popular in recent years. This trend has, however, led to 
an increasing number of concerns with regard to 
noise and disturbance to neighbours, specifically for 
apartments and flats. 
 
This guide has been prepared by the 
Department for Environment, Food and Rural 
Affairs to provide advice and to highlight the potential 
noise issues of replacing a soft floor covering with a 
hard floor finish. The following guide covers issues 
relating to apartments and flats.  
 
APARTMENTS & FLATS  
Noise and hard floor surfaces 
Research has shown that when a carpet is 
removed and replaced with wood or laminate 
flooring the noise your neighbour in the 
property below  or next door experiences will increase 
significantly. 
 
If you live in a flat or an apartment and do not 
have any properties below, this will generally 
not cause noise issues. 
 

 
 
The removal of carpet in your home could 
change the noise environment in your downstairs or 
next door neighbours’ home from relatively quiet to 
unbearable. This is likely to have an adverse effect on 
their enjoyment of their property. In some cases if the 
situation continues, their health and well-being may 
suffer. This can lead to significant distress for 
occupants and tension and disputes between 
neighbours. It may also result in legal action being 
taken against you. To avoid disturbing your neighbour 
you should install a resilient underlay under your 
laminate floor. Extensive use of rugs in areas of high 
foot traffic will help. Also wearing soft soled shoes, 
such as slippers, will reduce the amount of noise you 
generate. 
 
M i n i m i s i n g  n o i s e  t r a n s m i s s i o n 
If you are considering installing a laminate or wood 
finish floor you should minimise the amount of noise 
which could be heard by your neighbours. 

The best way of doing this is by laying a resilient 
underlay. Advantages of underlay: 
• they reduce noise transmission to your neighbours 
• they prolong the life of your laminate or wood floor 
• they reduce noise and vibration in your own home 
• they allow the floor to be more resilient and reduce 
injuries to children and the elderly when they fall 
• they may avoid the potential for confrontation with 
your neighbour 
 
7 STEP Best Practice - for installing 
laminates and wood floors 
STEP 1 - lay your underlay so that it lies flat and not 
uneven 
 
STEP 2 - ensure the underlay edges are abutted and do 
not overlap as this will create an uneven surface for 
your laminate / wood floor 
 
STEP 3 - lay the underlay so that it has at least 10cm 
extra, turned up at each perimeter wall 
 
IF EXISTING SKIRTING NOT BEING 
REMOVED 
STEP 4 - lay the laminate / wood floor so that it stops at 
least 2cm from the wall or existing skirting 
 
STEP 5 - pull the underlay around the edge of the 
laminate (see over) 
 
STEP 6 - fix a small wood channel to the base of the 
skirting or wall, so that the underlay passes between the 
floor and channel 
 
STEP 7 - trim off the protruding underlay 
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C O M P L A I N T S  
Whilst every effort is made to provide an efficient service, things do go wrong 
or residents may wish to challenge a decision or policy. If you have a 
complaint  or concern please refer details to: 

·  the manager, Ms Mel Dublin, TEL: 020 7 926 9083 or by email: 

Waltham@lambeth.gov.uk 

·  the Board, via the Chair, Ms Vanda Parker, TEL: 079 2 96 1 8599 

·  URH, Lincoln House, Kennington Business Park, 1 Brixton Road, 

SW9, Tel: 020 7587 3519 

·  Lambeth’s Complaint Unit, Hambrooke House, Brixton Hill, SW9, TEL: 020 

7 926 3684 

 
W E R M O  C U S T O M E R  C A R E  C H A R T E R  
What you can expect from us 

�  We will aim to see you on time when you have an appointment 
�  Let you know how long you will have to wait when you do not have an 

appointment 
�  Wear our name badges while at work 
�  Publish our opening times and public telephone numbers 
�  Display customer complaint leaflets in our reception areas 
�  Treat all customers with respect 
�  Be helpful, attentive, polite and courteous when we speak to customers 
 
 

CONTACTING US: 
By phone, we will: 

�  Answer the telephones in 5 rings (15 seconds) 
�  Respond to answerphone messages by  the next working day 

 
 
 
By letter, fax or email, we will: 

�  Reply within 10 working days 
�  If we can not provide a full answer within 10 days, we will write and 

explain why we can not deal with your query within these times and 
advise when you can expect a full response 

 
 

We will not tolerate abusive or threatening behavio ur 
towards staff 
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C o n t a c t i n g  y o u r  L o c a l  C o u n c i l l o r  
 

Ferndale Ward 

Correspondence Address for all Cllrs:  Lambeth Town Hall, 
Brixton Hill, London, SW2 1RW  

Ferndale surgery : Every Tuesday: 6.30-7.30pm, Pulross 
Health Centre (47a Pulross Road, SW9 8AE) 

 
 
 
 
Councillor Paul McGlone 

 
Title: Cabinet Member for Regeneration and Enterprise 

Party: Labour 

Contact Information 

Phone:  020 8674 3250 

Email:  pmcglone@lambeth.gov.uk  

 
 
 
 
 
Councillor Sally Prentice 

 
Title: Cabinet Member for Children and Young People 

Party: Labour 

Contact Information 

Phone:  0207 587 0160 

Email: sprentice@lambeth.gov.uk   

 
Councillor Neil Sabharwal 

 
Party: Labour 

Contact Information 

Phone:  07985 736 204 

Email:  nsabharwal@lambeth.gov.uk   

 

 

 Stockwell Ward 

Correspondence Address for all Councilors:  

Lambeth Town Hall, Brixton Hill, London, SW2 1RW  

Stockwell Ward surgery times :  

1st Saturday of the month: 11am - 12pm Stockwell 
Partnership Offices (South Lambeth Road, SW8) 

2nd Saturday of the month: 11am - 12pm Hemans 
Community Hall (Hemans Street, SW8)  

3rd Saturday of the month: 11am - 12pm Stockwell 
Community Resource Centre (1 Studley Road, behind 
Stockwell tube station) 4th Saturday of the month: 

Community Flat (60 Cornwallis Court, Landsdowne 
Green Estate) 

Councillor Pav Akhtar  

 
Party: Labour 

Contact Information 
Phone:  07725 463 816 

Email:  pakhtar@lambeth.gov.uk 

Councillor Imogen Walker 

 
Party: Labour 

Contact Information 

Phone:  07946 216 941 

Email:  iwalker@lambeth.gov.uk  

Councillor Peter Bowyer 

 
Party: Labour 

Contact Information 

Phone:  07985 735 842 

Email:  pbowyer@lambeth.gov.uk  
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COURSES & SERVICES 
Courses 

CCNTAC LTD 

Celeaste Care NVQ & Assessment Centre 

City & Guilds Approved Centre 

Two-week Basic Training for 

CARE ASSISTANTS 

NVQ Levels 1 / 3 in Care 

Enhance your job prospects with quality training and a 
certificate! 

Moving & Handling Courses also available 

For further details contact 020 7732 9221 

1st Floor, 285 Rye Lane, Peckham, London SE15 4UA 

 TUITION 

LONDON’S LEARNING 

Quality Home Tuition 

Freephone 

0800 479 8026 

All subject, exams, ages 

Qualified, experienced teacher 

www.londonslearning.co.uk  

   

COMPUTER SERVICES 

Your Intelligent Choice 

NO FIX NO FEE 

24 hours 7 days 

HOME + OFFICE 

0800 011 2828 

RAPID RESULTS 

 Train 2 be a Plumber 

Domestic Plumbing Courses 

·  Tap into your potential 

·  Industrial Standard Qualification 

·  Toolkit Provided 

Enrol now to launch your Plumbing career 

Call Now 0845 0551009  
 

Start a new career as a professional 

BOOK KEEPER (Sage) 

94% first time pass rate 

Get the Computerised Bookkeeping skills (incl. payroll) together with the certification and practical 
experience that employers need 

Be professionally qualified with letters after your name 

Unique employment service on course completion 

Age, current experience or ability are no barrier 

We can help YOU to earn up to 

£15 - £25 per hour 

Train with the UK’s largest specialist distance learning provider 

Call SKILLTRAIN today on 0800 052 3965 

Or visit www.skilltrain-uk 
 

Learn to Lip Read 

Learn a useful skill / Enhance your job prospects 

Vanda is a trained, experienced lip reader.    

 Contact Vanda on Tel: 0792 961 8599  
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Advertise for Free 
The next Waltham Estate magazine will be out in October / 

November 2007.  We are taking adverts: 

·  for services  (e.g. language lessons, music lessons, 
hairdressing, dressmaking, etc)  

 
·  for items for sale (e.g. unwanted furniture, unwanted toys, etc) 
 
If you wish to place an advert, please contact the Estate Office 

(020 7 926 9083) by the end of September. Adverts are free to 

Waltham Estate Residents. For non-residents there is a £5 charge 

for a quarter page advert.  

 

If you would like to have this magazine translated 

into another language or a different format (e.g. o n 

audio or Braille) please phone 020 7 926 9083 or vi sit 

the Estate Office 

 

 
SPANISH (ESPAÑOL)  
Si desea esta informatión en otro idioma, rogamos nos llame al  
020 7 926 9083  
 

 
PORTUGUESE 
Se desejar esta informação noutro idioma é favor telefonar para 
020 7 926 9083  
 

 
FRENCH 
Si vous souhaitez ces informations dans une autre langue veuillez 

nous contacter au 020 7 926 9083 


