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Total arrears balance

Series1 58980 55495 52544
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Service Charge Collection - target 95%

Series1 65.7 71.9 87.7 82.1
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Rent Collection - target 102%

Series1 97.4 93.3 92.1 92.1 92.3 94.5 94.41
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WERMO Performance against Lambeth Targets 
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Members Enquiries - target to answer within 10 working days

Series1 100 100 100 100 100 100
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Telephone - target answer within 15 seconds

Series1 80.5 85.5 70.2 75.1 71.1 70.4
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Gas Servicing - target 100% by March 2008

Series1 81.6 87.7 92 92.7
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Complaints - target answer within 10 days

Series1 100 100 100 100 50 100
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