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although
there is still some work to be done, both by staff residents
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Both theses projects are still earmarked for tmaricial year, as well as
roof renewal to the small blocks and we are stipimg to complete works
to the play areas i.e. safety flooring and a dlide
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However, until the
communal repairs and decorations work are donehilsobviously be limited to
patch repairs.
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Commission Inspection two-star rating

12, safety floor and slide
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now the Financial Services Authority,
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Rent Collection - target 102%
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Service Charge Collection - target 95%
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Gas Servicing - target 100%
by March 2008
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Telephone answering - target 95% calls answered wit  hin 15 seconds
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Complaints - answered within 15 days

Seriesl

Members' enquiries answerd within 10 days
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